
 
2+2+2 Customer Follow-Up 

 
The formula for follow-up is 2+2+2. Follow up 2 days 
after the appointment, 2 week after the appointment, 
and 2 months after the appointment. 
  

- 2 days after the appointment, call her to see how 
her skin care products are working. 

 
- 2 weeks later, she’ll hopefully be having a follow-

up skin care class or being a guest at your 
meeting. 

 
- 2 months later, she’ll be running out of product. 

 

 


